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Gilons Business Insight Over view
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What is Business Intelligence
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Components of Business Intelligence
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Table Stakes L ompa e R —

Reactive Predictive

Focus on who or | Focus on when or | Focus on change in | Focus on human

what on an where at a macro | data as an event behavioral
aggregate level lavel conditions
Focus on cross
analytical and Scenario modeling
Traditional DSS elasticity

Predictive models
based on historical
Active Data Warehouse baselines, sensitivity

and inertia

Customer Relationship Management using Collaborative Solutions
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